EXCELSIOR SPRINGS
TRANSPQRTATION

The City of Excelsior Springs operates a curb to
curb public transportation system for its citizens
as a Fixed Route Service, with minor deviations
within the city limits. To schedule pick up please
call:
(816) 630-0754
Office hours: 8:00.a.m. - 4:00 p.m.
TTY Based Telecommunications call: 711

Monday thru Friday
5:00 a.m. (24 hr. notice)
9:00-10:00-11:00 a.m.

Lunch
1:00-2:00-3:00 p.m.

FARE: $2.00 per one way
Children 3 and under ride free

Passengers may purchase a 10-card pass for
$18.00

Our bus stops every hour at the following sites:

Hall of Waters : 00
Saratoga Towers 102
Ruey Ann High Rise 105
Colony Plaza 107
Excelsior Springs Hospital 120
Wal-Mart 135
Price Chopper 140
Hall of Waters : 59

Passengers with disabilities may request
modifications to current service procedures to
access the service. To make a request, please
call (816) 630-0754 or email
ckennedy@excelsiorsprings.gov

Please submit request 24 hours in advance

COME RIDE WITH US!
Ride a Share Program

Some merchants/professionals participate in
a “Ride a Share” program which provides
the return trip fare from their location,
Monday through Friday

Participating Merchants

Excelsior Springs Hospital
Price Chopper

Wal-Mart

Family Vision

North American Savings Bank
Dr. Craven Family Dentistry

Excelsior Springs Clinic

The City of Excelsior Springs
Transportation operates its service
without discrimination against
individuals with disabilities, in
accordance with the Americans with
Disabilities Act of 1990
Excelsior Springs Transportation
operates its programs and services
without regard to race, color, and
national origin in accordance with
Title VI of the Civil Rights Act of 1964
For more information, go to
www.cityofesmo.com
under Quality Public Service/
Transportation

Bus service not available on Holidays

PASSENGER GUIDLINES
The Excelsior Springs Transportation riders
are required to conduct themselves properly
and in such a manner as not to offend
others when riding the bus. Behavior which
distracts the driver or annoys other
passengers will not be tolerated. To make
the ride as pleasant for everyone and to
avoid safety risks, riders are asked to do
the following:

Please have the correct monies
Seatbelts are provided
Parent or guardian of a child
weighing less than 40 pounds, shall
provide an approved child's seat
which can be secured with a
conventional seat belt.

e Guidelines as to how much time
may be spent at each destination

¢ Our service does reserve the right
to limit the number and size of
packages allowed on the bus.
Please only purchase what you can
carry on the vehicle

e Our service is a curb to curb
service, passenger are to be
capable of riding our system
without driver assistant, passengers
are allowed to have a personal
attendant for assistance

e Do not leave your seat while the
bus is in motion

e Do not eat or drink on the bus:
open containers are not allowed

e Do not use tobacco of any kind on
the bus

e No fighting, horseplay or arguing
with others on the bus. Please no
foul language

e |nappropriate touching, or sexually
offensive behavior or talking is
unacceptable

e No Show — 3 consecutive times
constitutes no more service



e We require all passengers maintain
an acceptable standard of personal
hygiene.

No solicitations of any kind

City of Excelsior Springs
Transportation prohibits anyone from
possessing or carrying weapons of
any kind on City property and/or city
vehicles.

¢ Individuals known to have a infectious
disease (such as tuberculosis or
childhood disease such as
chickenpox, etc.) or head lice shall be
denied service pending notification
that the disease has been rendered
non-infections

e  Service animals are allowed with
required restraint

¢ Please do not talk to the driver when
the bus is in motion, however a rider
may give the driver directions to the
destination

e Laundry: No
basket/containers/fhampers, laundry
must be in tied plastic bag and must
fit in seat beside you, one bag per
person

Failure to follow these rules may result in denial
of services. When a rider violates any of these
rules, the driver is to show the individual the
rules and ask him/her to comply with them.
Each time individual refuses to comply or
repeats violation of the rules, the driver is to file
an Incident Report with the Transportation
Coordinator on the day the violation occurs.
The Transportation Coordinator  could
determine to suspend the ridership privileges.

Wheelchair Safety Guidelines

The safety of our driver and passengers are
the number one priority!

The wheelchair/mobility device must fit
307X 48" lift platform/footprint and weigh no
more than 800 pounds’ combination of
user/device as set forth by the manufacturer.

If the combined weight exceeds the
mechanical capabilities of the lift, other options
could be:

A (Manual chair with personal attendant
B (Walker with a personal attendant

Vehicle operators are not permitted to assume
the controls of power wheelchairs to assist
riders with boarding/exiting vehicles

A passenger's mobility device must be secured
with the four-point tie-down securement. Lifts
were designed to board passengers who use
wheelchair/mobility devices. We recognize
some ambulatory riders may use the lift to
enter/exit the vehicle. Passengers must be
physically capable of boarding/exiting the bus
on their own without assistance from the driver.

“Legitimate Safety Requirements” include such
circumstances as when a wheelchair/mobility
device was of a size that would block an aisle
and interfere with the safe evacuation of
passengers in an emergency

We strongly recommend no rider be
transported while seated on their mobility
device. The safest way to transport is for the
passenger to transfer to a seat. Then the
device can be secured.

There are a variety of different types of
assistive devices used by those with
mobility impairments. The devices,
canes, walkers, oxygen tanks must be
secured by the driver.

Excelsior Springs Transportation’s first
concern is for the safety of its riders and
employees’. While every effort is made to
operate according to published
schedules, weather conditions may cause
traveling to be hazardous.

As a general guide, Excelsior Springs
Transportation service will be canceled
when Excelsior Springs School district
closes, due to inclement weather.
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